Home & Away

Residential, Sales & Letting Estate Agents

524 Watford Way Tel: 0208 201 1858
Mill Hill, London NW7 48Y Fax: 0208 201 1902

Harvinder Singh Bhurji
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B6S 9EB

12" November 2008
Dear Harvinder
Re: Mediation reference

[ was the Part 20 Defendant in a landlord and tenant dispute, after a series of conversations with the
claimants I agreed to let their property for them, having let the property a dispute arose and our
relationship broke down, resulting in them bringing a claim against myself and the defendants.

The defendants and 1 believed we had done exactly what we had been contracted to do, and denied
their allegations and indeed their claim; however it was quite clear that this matter had to be resolved

and we all agreed to mediation.

After an afternoons negotiations, and coming close to walking away without settling, a settlement was
achieved, I wish to thank you for your diplomacy and mediation skills, as it was a long afternoon, a 3
party dispute with 7 people for the claimants, and although I was not represented and the other 2
parties were you ensured that the process was even handed, keeping us all focussed on moving
forward rather than dwelling on the past.

I have kept your details and have already recommended you to others, and will continue to do so.
Thank you once again.

Yours sincerely

/ﬂc
Lloyd Kuber
!
Email: lloyd.kuber@btconnect.com %
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