Mr H S Bhurji LLB (Hons) QDR MCIArb Mcwmi
Effective Dispute Solutions Ltd

41 Hanover Road

Rowley Regis

West Midlands

B65 SEB

20" July 2006

Dear Mr Bhurji
Re: Reference

I can confirm that | was present throughout the mediation you conducted
between my company, Aspects Housing Ltd of 302 — 304 Rookery Road,
Handsworth, B21 9QG

undertaken at Birmingham Civil Justice
Centre on the 8" September 2005.

The case itself was very complicated and revolved around a breach of contract
whereby the sum of money involved was in the region of twenty two thousand
pounds (£22,000).

Both my colleague and |, found you to be competent, friendly and professional
throughout the whole process, and were delighted how quickly you were able to
facilitate a satisfactory settlement, bearing in mind the complexity and length of
time our dispute had gone on, | would have no aversion in recommending you, |
wish you all the best for the future.

Ybl.l{s sincerely

Mr Abid Hussain
Manager

Aspects Housing Ltd
302-304 Rookery Road, Handsworth, Birmingham, B21 9QG
tel: +44 (0) 121 554 3444
fax: + 44 (0) 121 554 7555
email: info@aspectshousingltd.co.uk

www.aspectshousingltd.co.uk



